
What services have changed? 

New bin deliveries can now be accepted. 

We are not accepting side waste beside the grey bins, as per policy – therefore no change. 

Normal service has resumed for bulky waste collections. 

We have temporarily closed all Household Waste Recycling Centres (HWRC) to allow redeployment of 

staff to the household bin collection service. 

These measures are all temporary and being kept under constant review with a view to resuming all 

services as soon as possible. 

 

Will my bins still be collected? 

Yes – your grey, blue, purple and brown bins will still be collected as normal. Please put your bins out for 

7am on your collection day. Unfortunately, we cannot return to empty your bin if you forget to put it 

out. 

 

Will my pull-out service be affected? 

If you receive a ‘pull-out’ service, nothing will change for you and you will continue to get the same 

service. In the unlikely event that your bin is missed please call us on 01294 310000 

 

Why have you temporarily closed the Household Waste Recycling Centres (HWRCs) and suspended 

the special uplift service? 

Most local authorities across Scotland have taken the decision to temporarily close HWRCs. It was not a 

decision we took lightly but felt it was absolutely necessary. In line with the advice from the Scottish 

Government we are trying to discourage non-essential travel and a trip to the HWRC is not essential. 

Closing the HWRC and suspending special uplifts has also allowed staff to be redeployed to maintain our 

normal bin collection service. We are fortunate in North Ayrshire that there has been no impact on our 

household bin collection service so far, as many other Councils have had to suspend recycling 

collections. 

 

Can you not open the HWRCs for one or two days a week? 

Opening the HWRC for one or two days a week would encourage more people to come out at the same 

time, increase traffic, make social distancing more difficult and increase the chances of the virus 

spreading. Even if it is a small chance, we don’t think it is a risk worth taking. We also need the staff to 

focus on maintaining the normal bin collection service. 

 



Will you be providing additional collections if the HWRCs are shut and the special uplift service is 

suspended? 

At this time, we do not have the resources to provide additional collections, as we are focusing on 

keeping our household bin collection service running as normal. 

 

What should I do with bulky items that I would normally take to the HWRC or use the special uplift 

service for? 

If you have any items that you would normally take to the HWRC or organise a special uplift for, please 

secure these within your home or garden until our services can resume. We will open our HWRCs and 

resume the special uplift service as soon as we possibly can. 

 

Will you collect additional black bags next to my grey bin? 

We are currently unable to collect additional side waste. Collection routes are set up based on the 

number of properties it will take to fill a bin lorry. If we fill the lorries with too much additional side 

waste, we risk not completing the route for the day. This puts additional pressure on the service that we 

simply do not have the capacity for. The situation is constantly being monitored as we move forward. 

 

Won’t there be an increase in fly-tipping if the HWRCs are shut and the special uplift service is 

suspended? 

While we understand the closure of the HWRCs is an inconvenience for some residents, it is illegal to fly-

tip and we are patrolling regularly to prevent offending. We have issued a number of Fixed Penalty 

Notices of £200 to fly-tipping offenders since the HWRCs closed, with several cases also under 

investigation. Our waste collection service, including garden waste, is still running as normal, and there 

is no excuse for illegal waste disposal behaviour. We would ask people to be especially vigilant of 

anyone offering to dispose of items on your behalf and you should ensure that they have a proper 

permit to dispose of the waste or you may still be liable if that waste is fly-tipped. We appreciate 

everyone's patience during these unprecedented times. 

 

Can I burn waste in my garden? 

Burning of waste (including garden waste) in your garden is not appropriate. This can negatively impact 

local air quality and the health of our residents. Please use the household collection service to dispose of 

waste. 


