
And Cult  



Why are libraries and museums not reopening on the 15th July?  
 
As part of our response to the Covid-19 crisis, all public facing buildings have been 
closed since late March – including libraries and museums. Many libraries are 
currently being used to deliver our Childcare Hubs, Community Hubs and HSCP 
Wellbeing Hubs.  
 
The majority of our Connected Communities staff continue to be redeployed to our 
Childcare Hubs, looking after children who need more support or whose parents are 
carrying out essential work on the frontline.  The remaining staff are playing key roles 
in our Community Hubs, providing support and advice to our most vulnerable as the 
effects of Covid-19 continue – and this is expected to continue for some time. 
 
Given the complexities involved in reopening our libraries and museums particularly 

around physical distancing and hygiene, the library and museum experience will be 

very different and certainly not the setting or experience our users are familiar with.   

Weighing up the advantages and disadvantages of reopening our facilities from 15th 

July, we have decided to keep our libraries and museums closed to the public for the 

time being. This will allow our staff to continue providing lifeline services across our 

communities over the summer period.   

 
What alternative library and cultural provision is in place?  

Residents will continue to have access to our extensive and popular digital library 

services, offering ebooks, audio books, music, magazines and newly introduced 

online community activities such as Bookbug sessions and author talks on our 

YouTube channel.  

Please check out our Digital Resource Pack for details and links to all of these.  

Our Arts & Culture Team will continue providing their online programme ‘At Home @ 

the Hac’ and our Heritage Team continue to share important parts of our fascinating 

history with our residents thanks to the power of Facebook and Twitter.  

We are also going to use this time to launch an exciting new ‘Click and Collect’ 

service.  This will essentially allow our residents to order and pick up their favourite 

books while we look at how best to safely reopen our libraries. 

 

What is available through the Library App?  

By downloading the free Library App you can:  

• Join the library  

• View our ‘Something for the Summer’ virtual programme 

• Listen and read online and access our online resources using our e-library 

• Follow our Facebook and Twitter pages 

• Use our North Ayrshire Heritage trails 

 

 

https://www.north-ayrshire.gov.uk/Documents/EconomyCommunities/Libraries-Digital-Resource-Pack.pdf
https://www.facebook.com/HarbourArtsCentre/
https://www.facebook.com/HarbourArtsCentre/
https://www.facebook.com/NacHeritage/
https://twitter.com/NACHeritage
http://www.yourlibraryapp.co.uk/northayrshire


What about those who are vulnerable/shielding? 

We will continue to provide our most vulnerable residents with a home library service 

through our Community Hubs, which has been extremely well received so far.  

 

What support is available for those who don’t have digital access? 

We are providing more than 1,000 digital devices and wi-fi (local connection and 
data) for our young people who need access to carry on with their learning.  We are 
also working with Connecting Scotland to extend this scheme to 180 eligible adult 
residents.  
 
Volunteers will provide assistance to residents to get started and, once the basics 
are mastered, there’s a range of YouTube guides to help. Job Centre Plus also 
provides support for job searching including a telephone service. 
 

What support is available to help children and young people with learning? 

Library staff are currently working with children and young people in our Childcare 
Hubs.  
 
Libraries in our school will provide support once the schools return in August and the 
staff have created virtual class visits for the YouTube channel. 
 
Ebooks, including audio books, are available online for young adults and children.  

 
GLOW: Linking learning at home and at school, Glow is a secure online community 
for pupils, parents and teachers.  
 
Bookbug Facebook Live: Promoted via social media, this allows children and their 
carers to participate in reading and songs together from home. 
 

How can I link up with other people? 

We appreciate this is a vital part of the service, however, the current national 

guidelines around social distancing and hygiene would mean that even if our libraries 

were to reopen, the experience would be vastly different to what our users are 

familiar with.   

 

In the meantime, our Community Learning and Development team has set up a 

Virtual Community Centre Facebook page to keep people in the loop with what’s 

happening in their local area.  

 
The virtual hubs provide information about learning opportunities, volunteering, 
funding, community decision-making, community events, youth work, Active Schools 
and the Duke of Edinburgh Awards.  
 
It adds social interaction and builds on the Community Planning Partnership’s 
Community Books, which signpost to locality-based information. 
 

https://www.youtube.com/playlist?list=PLEi4p-aaeLW98_BQWYjzJnHlW7fpgMkk0
https://www.youtube.com/channel/UCcZtrGUbbZDsdFIOdlLPzIg/videos
https://www.facebook.com/NorthAyrshireCommunity/
http://northayrshire.community/covid-19-updates-for-communities/35201/
http://northayrshire.community/covid-19-updates-for-communities/35201/


 
 
 
How can I get help with wellbeing?  
 

The Covid-19 pandemic and lockdown will have had a detrimental impact on many 
people’s lives across our communities and we know that reading is a great way to 
build mental resilience and promote positive wellbeing.  
 
There is a number of health and wellbeing resources available on Borrow Box. We 
also share other online support on our Facebook page and our Twitter. 
 

What help is provided for research? 
  
The Library Service web resources provide access to a range of opportunities for 
research. These include: 
 

• SCRAN: over 370,000 images and media from museums, galleries, 
and archives. Its purpose is "the advancement of education by enabling 
public access to Scottish cultural resources and related material.” 

• Life in Great Britain: to support applications for UK citizenship 
 

When will North Ayrshire’s libraries and museums reopen? 

We cannot confirm a date as yet, as this will depend on a number of factors including 

national guidance on physical distancing and hygiene as well as the need for our hub 

provision.   

https://www.facebook.com/North-Ayrshire-Libraries-331241090815/
https://twitter.com/NACLibraries?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

