
Foreword

Our vision is for North Ayrshire to be the best place to 
work, live and grow up in Scotland. To do that we need to 
improve economic growth, close the attainment gap and 
use our resources to their full potential. 

We need an enormous amount of help from our partners and 
businesses to succeed. Most importantly we need help from our 
communities to shape our services and ensure that we use our 
resources in the best way. By working together we will achieve 
our ambition of being an area with thriving places that collectively 
add up to everyone being offered ‘a better life’. In recent years we 
have made much progress with this partnership journey, creating 
our ‘Team North Ayrshire’ approach to business growth and our 
Locality Partnerships to work with our communities.

This Annual Performance Summary highlights some of our 
successes over the last 12 months. More data about our 
performance is available at our North Ayrshire Performs portal 
on our website at:

www.north-ayrshire.gov.uk/councilperformance
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Protecting and 
enhancing the 
environment for 
future generations

Our pool of low and zero emission 
vehicles have covered over 

160,000 miles 

We maintained our position as 
one of the best recycling Councils 
in Scotland by recycling 55.3% of all 
household waste collected

of residents are satisfied 
with the standard of street 
cleanliness compared with 
the national average of 74%

Supporting 
our priorities

99.47% of council dwellings
are assessed at or above the appropriate 
National Home Energy Ratings (NHER) or 
Standard Assessment Procedure (SAP) rating

As part of the 
Litter, Fly-tipping 
and Dog Fouling 
Strategy, we have 
issued 566 Fixed 
Penalty Notices

Keen to see more?
You can view our full Annual  
Performance Report and how 
our performance compares  
with other Councils at:

www.north-ayrshire.gov.uk/councilperformance

90% of Council-Wide
Stage One (Frontline Resolution) 
Complaints handled on time

94.6% 
of Capital Projects 
completed within 
budget

44 new apprenticeships/
jobs created through 
community benefit clauses 

Over 14,700
followers on twitter

We have replaced 

500 
deteriorated 
lighting columns

80%

Annual Performance 
Summary 2016-17

9.79 
Sickness Absence 
Days per Employee  

92.96%
of invoices sampled 
were paid within  
30 days



Growing our economy, 
increasing employment 
and regenerating 
towns

Working together 
to develop stronger 
communities

Ensuring people 
have the right skills 
for learning, life 
and work

Supporting all our 
people to stay safe, 
healthy and active

269 
Business 
Gateway 
Start-Ups

64.7%  
of working age 
population in 
employment

704 unemployed 
people have progressed 
to employment through 
participation in Council 
funded or operated 
employability activities

1,590
individuals 
participated in 
employability 
programmes

13,574 
adult learning 
opportunities 
were accessed 

14,727 
active volunteers 
have participated in 
training delivered 
by Connected 
Communities

768 people
attended grant awarding 
Participatory Budgeting 

events, with awards 
being made to 

37 children’s groups,  
48 groups of young people,  

44 adult groups and  
19 groups of older people

Connected 
Communities have 
provided support 
and guidance to  

710 
groups

 

74% 
of primary pupils 
assessed achieved 
their expected  
CfE level in 
Numeracy

94.8% 
of all school leavers 
achieved positive 
destinations, which 
remains above the 
national performance

68.49% 
of school leavers  
attained numeracy  
at National 5  
(SCQF Level 5)

79.35% 
of school leavers
attained literacy  
at National 5  
(SCQF Level 5)

77% 
of children 
met their 
developmental 
milestones at the 
point of starting 
primary school

97.9% 
of participants 
accessing learning 
opportunities have 
improved confidence, 
knowledge and skills 
as a result

6,196
activity sessions 
were delivered 
through our  
Active School 
programme

98.35% 
of non-emergency
housing repairs 
were completed 
‘right first time’. 

We have served over 
11,800 meals through our 
out-of-school term-time activity 
and meals programme and are 
extending the programme into 
other community buildings.

Over 
£8.2m 
income has been 
generated for 
Money Matters 
service users 

Crime has reduced by 12.6% = 12,459 fewer incidents 

1,540,097 
attendances at indoor sports 
and leisure facilities, 162,524 
attendances at outdoor sport 
and leisure facilities and 353,204 
attendances at all pools

240 
businesses actively 
account managed

655 jobs
created by businesses 
supported by Team 
North Ayrshire

442,840 
tourist overnight stays 
in North Ayrshire

Further details of how the Health and Social Care Partnership deliver this priority 
can be found at: www.north-ayrshire.gov.uk/health-and-social-care/nahscp.aspx


