
100%

Formal Opening 
of the Garnock 
Community Campus

Jun

Opening of the 
new Brodick 
Ferry Terminal

Nov

North Ayrshire 
Health and Social 
Care Partnership 
Strategic Plan 
consultation

Jan

Council online 
budget engagement

Dec

Council Budget 
Setting for 2018/19

Opening of Kilwinning 
Employability Hub

Feb

Aberdeen Asset Management 
Scottish Men’s and Ladies 
Open Golf tournaments

Formal openings of the 
Townhouse and Portal

Jul

North Ayrshire 
Creating Active 
Communities 
Conference

Apr
2017

Official opening of Fullarton 
Community Hub, Irvine

The Council was awarded 
APSE Overall Council of the 
Year for Service Delivery

Sep

First Council in Scotland 
to exempt care leavers 
from Council Tax

Council agreed to build 
social housing in Arran

Oct

Provost’s Civic Pride Awards 
Charity Dinner which raised 
over £19,000 for charity

Reopening of refurbished 
Kilwinning Library 

Growing our economy, increasing 
employment and regenerating towns

Working together to develop 
stronger communities

Ensuring people have the right skills 
for learning, life and work

Supporting all our people to stay 
safe, healthy and active

£408,476 

588new jobs by 
local business

£10  million

Our innovative Team North Ayrshire 
has supported the creation of

Investment of

68.2%
of the working age population 
are in employment up from 
64.7% last year

at the Irvine Enterprise Area (IEA) 
has been completed

May

200th Anniversary of 
completion of Beith Townhouse

Local Government Elections

Official Opening of 
Cheviot Gardens, 
Irvine

Launch of the ‘Period 
Poverty’ initiative

Aug

1,328 votes 15,524
Council provided adult 
learning opportunities 
accessed by local 
residents

were cast 
at Locality 
Participatory 
Budgeting events

10,259
opportunities for 
promoting democracy were 
accessed by Young People

8         new 
Community 

Management and 
Ownership initiatives 
have been approved

of community groups 
feel the Council is an 
effective partner in 
helping them deliver 
their aspirations

Men’s and Ladies’ 
Scottish Open Golf 
Tournaments July 2017:

60,000 visitors

81.6%
of school leavers 
are attaining 
literacy at  
Level 5 or better

66.9%
of school leavers are 
attaining numeracy  
at Level 5 or better

93.4%
of pupils entered a  
positive destination

98%                             of participants accessing 
adult learning opportunities have 
improved confidence, knowledge and 
skills as a result

Mar
2018

2,030,745
attendances at sports and 
leisure facilities: 1,862,319 
indoor and 168,426 outdoor

additional income was generated 
for residents through Better Off 
North Ayrshire

We helped 

818
unemployed people move 
into jobs through our 
employability programmes

65.6%                                        of young people are 
choosing to stay on in school until the 
end of S6 (highest rate recorded in the 
past 10 years)

100%
of participants in parenting 
programmes report an 
increase in their levels of 
interaction with their children

22 one bedroom sheltered 
homes refurbished at  
Robert W Service Court

£8.6m
of income has been 
generated for Money 
Matters service users

Over

85.52%
uptake of Free 
School Meals 
(Primary)

73.38%
uptake of Free 
School Meals 
(Secondary)

37% improvement on the 
average days taken  
to complete  
non-emergency 
housing repairs



Annual Performance 
Summary 2017/18

Welcome

This summary of our performance during 2017/18 highlights 
how we have been working with our communities and 
partners to improve economic growth, close the attainment 
gap and ensure our resources are directed to support those 
who need them most.

The Council has improved year-on-year across a wide 
range of our services, which resulted in our award as the 
Association of Public Service Excellence (APSE) UK Council 
of the Year for 2017.  This was a fabulous recognition for the 
council, its staff, councillors and of course every one of our 
communities.

Over the last year we have worked hard to improve equity 
by driving forward with our Fair for All strategy focussing on 
alleviating poverty, taking an inclusive approach to economic 
growth, improving the health of our residents and increasing 
access to affordable food.  We also became the first Child-
Centred Council in Scotland to make sure we give our 
children and young people the best possible start in life. 

You can view our full Annual Performance Report and how 
our performance compares with other Councils at: 

www.north-ayrshire.gov.uk/councilperformance

Elma Murray
Chief Executive

Councillor Joe Cullinane
Leader of the Council

Protecting and enhancing the 
environment for future generations

55.3% of all 
household 
waste was 
recycled

£122k
was saved from revised household 
waste recycling centres’ opening hours

96.9%
of Council dwellings are compliant 
with the Energy Efficient Standard 
for Social Housing

7%
reduction in 
carbon emissions

489
Fixed Penalty 
notices were issued 
for environmental 
crime including 
littering, fly-tipping, 
fly-posting and dog 
fouling

1,190
number of weeks 
employment through 
community benefits clauses

19,200
Twitter followers 
(as at March 2018)

91.83%
of invoices paid within 30 days

week

Supporting our priorities

36.7%
of Self Service Transactions now 
accessed online by members of 
the public

£0.378m
Financial Recoveries for 
Corporate Fraud Team

91% 
increase in the number 
of unemployed people 
who have progressed to 
employment through Council 
funded or operated schemes 
over the last three years.

76% 
reduction in the number 
of Children referred to the 
Scottish Children’s Reporter 
Administration for offences 
over the last eight years.

31% 
increase in the number of 
school leavers attaining literacy 
at National 5 and 27% increase 
in the number of school leavers 
attaining numeracy at National 
5 over the last six years.

24% 
reduction in 
our Carbon 
Emissions over 
the last five 
years.

84% 
of our customers 
were delighted 
with the Customer 
Service they 
received. 

Our Performance at a Glance

91% of STAGE ONE 
complaints were 
handled on time

89% of STAGE TWO 
complaints were 
handled on time

£198k
of income generated 
from Extended 
Catering offers


