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Antisocial behaviour
We will suspend you if:

• you have been given a final warning for
antisocial behaviour in the last six months;

• you have been given a ‘Notice of
Proceedings’ (a legal notice which starts the
eviction process) for antisocial behaviour in
the last six months;

• you or someone you live with has been
given an antisocial behaviour order (ASBO)
or an interim ASBO (the ASBO must be
removed by the Sheriff Court before we can
end a suspension);

• you have a ‘Short Scottish Secure Tenancy’
because of antisocial behaviour; or

• you have been evicted for antisocial
behaviour in the last 12 months. 

Breaking the rules of your
tenancy

We will suspended you if:

• you have been given a ‘Notice of
Proceedings’ for breaking the rules of your
tenancy agreement in the last six months (for
example, if you have failed to maintain your
garden to an acceptable standard); or

• you have been evicted for breaking the rules
of your tenancy agreement in the last 12
months.

How will I know if you
have suspended my
application?
If we suspend your application, we will write to
you to let you know why, how long you have
been suspended for and what you need to do
to remove the suspension.  We will also write
to you to let you know when we have removed
your suspension.

How do I appeal
against the suspension
if I don’t agree with it?
You should write to the housing manager of the
NAHR landlord who dealt with your
application.  If you want any more information
about appeals, you can ask for a copy of the
appeals procedure from any landlord.  You will
be told the result of your appeal within 14
days.



Why do you have a 
suspension policy?
By law, everyone aged 16 years and over has
the right to be on a housing register. However,
landlords have the right to suspend some
people from being offered housing in some
cases.

The NAHR landlords have agreed to suspend
certain people from being offered housing if
they have broken their tenancy conditions. Our
policy clearly explains that breaking your
tenancy conditions can affect your housing
application, and we believe that suspending
you will encourage you to take responsibility for
your actions.

Why would you
suspend me from
being offered housing?
We can suspend you for the following 
reasons:

1. Not paying your rent or owing us other
money related to your tenancy

2. Antisocial behaviour
3. Breaking your tenancy agreement

What is the North
Ayrshire Housing
Register (NAHR)
Suspension Policy?

The North Ayrshire Housing Register (NAHR)
Suspension Policy is a set of rules that mean all
landlords who use the North Ayrshire Housing
Register agree to stop offering housing to some
people on the housing register for an agreed
period.  

This is known as suspending them from being
offered housing. We can suspend you because
you have broken the terms of a current or
former tenancy agreement with any social or
private landlord.

Unpaid rent or other money
relating to current or previous
tenancies

Unpaid rent or other money related to your
tenancy includes the following:

• Unpaid rent, service charges, fuel charges
and factoring charges.

• The costs of repairs we have carried out but
which you are responsible for.  For example,
if you lose your keys and we change the
locks for you.

• Charges for damaging or stealing our
furniture or goods.

• The cost of clearing a house if you leave
furniture or rubbish behind when you move
out.

• Legal costs if we have to take you to court. 

If you owe money, we will only suspend you
if:

• you owe more than one month’s rent and
you have not arranged to repay it; or

• you owe more than one month’s rent, you
have arranged to repay it but you have not
kept to the agreement for three months.
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