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and Suggestions

Your experience of our service will help shape the standard of customer care we provide in the future. We welcome your views on all aspects of the service whether they are compliments, complaints or suggestions. We promise to listen and learn from your comments and will publicise the numbers of complaints, compliments and suggestions received each quarter. We will also be surveying a sample of customers who have used the complaints procedure to ascertain their views on the process. Detailed below is the number of Complaints, Compliments and Suggestions, which were received for the period 1 October 2011 to 31 December 2011. All informal complaints will be responded to within the local performance indicator of 5 working days. All formal complaints received via the Council’s Listening and Learning Scheme will be acknowledged within 3 working days and answered within 20 working days. All informal and formal complaints were answered within the time limit.
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There were two informal complaints, three formal complaints and two compliments received during the above period. There were no suggestions received. The two informal complaints and three formal complaints were investigated and the following can be reported:

No error was found in the administration of the two informal complaints and two of the  formal complaints received. The third formal complaint was investigated and an apology was issued to the customer concerned. As a result of this case staff training has been implemented to prevent future errors occurring.  

Two compliments were received for the excellent customer service provided by the Council Tax Office.   

If you would like to make a complaint, compliment or suggestion please contact us by email to: counciltax@north-ayrshire.gov.uk  or use our contact us service. 
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