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Council Tax


New Quarterly Processing & Quality Assurance Performance





The standards detailed below were set following consultation with our customers and staff. Our performance against each standard over the last quarter is detailed below.   





The Performance Standard is the number of days our customers can expect their correspondence to be processed in. Our aim for Quality Assurance is 100%.    





In the last quarter (April to June 2011) the Council Tax processing performance is as follows:





 Change of Address-Owner Occupier


725		were updated and 100% of these were completed within the 


10 working days service pledge.





Change of Address-Council Tenant, Private Tenant


3624		were updated and 100% of these were completed within the 


10 working days service pledge.





Single Person or Status Discount


734	   	were updated and 100% of these were completed within the 


10 working days service pledge.





Council Tax Exemptions 


(for example vacant and unfurnished property, structural repairs, etc.)


1071 		were updated and 100% of these were completed within the 


10 working days service pledge.























   


























�





Council Tax


New Quarterly Processing & Quality Assurance Performance





General Enquiry


1416		were updated and 100% of these were completed within the 


10 working days service pledge.





Urgent Mail 


53	were updated and 100% of these were completed within the 5 working days service pledge.





Deceased Notification 


354   		were updated and 100% of these were completed within the 


5 working days service pledge.





Deceased Mail 


329  		were updated and 100% of these were completed within the 


10 working days service pledge.





Quality Assurance


Our target for billing accuracy is 100%. The accuracy level achieved over this quarter was 98.5%. Any billing errors which have occurred during this period have been corrected and the customers have been issued with an accurate bill.    











     














Details of the processing & quality assurance performance for the next quarter June to September 2011 will be published in October 2011.
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