Council Tax Payments

Monthly Instalments and Payment Dates

Council Tax is payable by 10 monthly instalments that start on 15th of April and end on the 15th of January the following year. Each instalment is due on the 15th of each month, unless payment is made by direct debit where alternative dates of the 1st and 28th of the month are also available. Direct Debit is our preferred method of payment as it is cheaper than any other methods of payment and more convenient for you. We have also introduced new technology, which allows us to take your details over the phone without the need to complete a mandate.

Direct Debit

· You choose the payment date to suit your circumstances (1st, 15th or 28th of the month)

· Your instalments will commence in April and stop in January

· Your payments will be on time, every time. No need to worry about reminders for late payments!

· Your payments are covered by the Direct Debit guarantee of an immediate refund.

· To start paying by direct debit, please telephone 0845 603 0592 and your direct debit can be set up over the phone if you have your bank details ready. 

You can also pay your Council Tax by the following methods: 

Payment Card 

· You may make weekly payments towards the instalment. 

· Each month's instalment is due in full by the 15th of each month. 

· You may use the payment card at A North Ayrshire Council Collection Office, Municipal Bank at Cunninghame House, Irvine any Paypoint or Payzone outlet or at the Post Office. 

If you make a payment at the Post Office or a Paypoint or Payzone outlet it will be credited to the current financial year. Payments made at a Council Office will be credited to a year as directed by you.

From 1 April payment will be put to the new years account. If you wish to make a payment for an earlier year after 1 April this must be made at a Council office, not the Post Office.

To request a payment card please call 0845 603 0592

Standing Order 

A standing Order instruction is set up between you and your bank: 

· You must give your bank a Payment Instruction each year. 

· You must make sure that your full Council Tax reference number including the financial year is shown on the mandate you submit to your bank. 

· Instalments are due on the 15th of each month from April to January.

· Please call 0845 603 0592 if you want to pay by Standing Order.

Over the Internet 

· North Ayrshire Council is able to receive secure payments over the Internet. You should follow the link on the Council’s Home Page “More Customer Services” or “Council Tax Account Enquiries” to make use of this facility.

Over the Telephone 

· We operate a 24-hour, 7 day a week payment facility by debit or credit card through our Interactive Voice Response system (IVR). 

· This is a completely free and convenient way to pay your Council Tax for the current year or to pay towards arrears on previous financial years. 

· Card types accepted are Visa, Mastercard, Switch, Solo and Visa Delta. 

· Please phone 0845 603 0593 to make a payment and have your Council Tax reference number and your card details ready when you phone.

North Ayrshire Council Salary Deductions

· If you are employed by North Ayrshire Council you can pay your Council Tax by direct deductions from your salary. 

· Your payments will be on time, every time - no reminders for late payments. 

· Instalments will start in April and finish in January. 

· To start paying by salary deductions, please phone the Council Tax office on 0845 603 0592.

Where To Pay Your Council Tax 

Council Tax may be paid at any of the following offices during their normal working hours. 

The Municipal Bank
Ground Floor
Cunninghame House
Irvine
Clauchlands Road
Lamlash
Arran
Garrison House
Millport
Isle of Cumbrae

Housing Office

34 / 36 Main Street
Kilbirnie
Housing Office

32 / 34 Howgate
Kilwinning
Brooksby Medical and Resource Centre

31 Brisbane Road, Largs

1st Stop Shop
17 Vernon Street
Saltcoats
Housing Office, 

2nd Floor

Bridgegate House
Irvine
Housing Office

2 Townend Street

Dalry

Housing Office

27 Vernon Street
Saltcoats
Housing Office 

9 Glasgow Street
Ardrossan
Housing Office

1 Main Street

Stevenston

