Making Payment of Business Rates

Business Rates are payable in ten monthly instalments from May to February, with payments due on the 7th of each month.  If you have not paid 4 instalments by the 30th September then the full amount becomes due.  If at any time after 30th September an account falls 2 months in arrears, then the full amount becomes due.  

The default payment method is two half-yearly instalments, however if you would prefer to pay in monthly instalments then this can be done by contacting this office.

You can pay your rates bill in a number of different ways:

Direct Debit

Standing Order

Cash Payments

Post

Girobank Transcash

Over the Internet

By Telephone

Direct Debit

This is our preferred method of payment.  Payments are deducted on the 7th of each month.  All payments are protected by the Direct Debit guarantee, with an immediate refund in the unlikely event of an error.  Listed below are some reasons why Direct Debit can help you and your business:

We collect the monthly or twice yearly instalments - you can concentrate on your business.

Your administration costs will reduce - no more cheques, postage or queuing at the bank.

We are committed to providing an excellent direct debit service and will respond to any queries within 2 days.

We will notify you of any changes in instalments at least 10 days before payment is due. Please use the link on the web page to download a mandate. 

Standing Order

If you elect to pay by standing order then a mandate will be attached to your rates notice. Please complete the mandate and pass it direct to your bank.

Make sure the bank quotes the Rates reference number printed on your bill, and that the payments are credited to the following account:

Bank

:
Clydesdale Bank, 151 High Street, Irvine KA12 8AB

Sort Code
:
82-65-22

Account Name:
North Ayrshire Council, Cunninghame House, Irvine

Account No.
:
80443671

Cash / Cheque

You can pay by cash or cheque at any of our offices, any bank or post office.  The complete rates bill should be presented along with your payment.

Post

Send your payment to:

Chief Financial Officer

PO Box 8254

Irvine

KA12 8DA

We cannot accept responsibility for cash payments not sent by registered post.  Cheques or postal orders should be payable to "North Ayrshire Council" and crossed "A/C Payee Only".  Please write your business rates reference number on the reverse of the cheque.  You should send the bank giro credit slip with your payment.  If you require a receipt please send in the complete rates notice.

Girobank Transcash

Girobank holders should complete the Girobank Transcash Advice, detach it and send it to Girobank in one of their special envelopes.

Over the Internet

North Ayrshire Council now offers the facility to pay your business rates over the internet.  Please follow the link for more information on paying your business rates over the internet.

By Telephone

We operate a 24 hour, 7 day a week payment facility by debit or credit card through our Interactive Voice Response system (IVR). This is a completely free and convenient way to pay your Business Rates for the current year or to pay towards arrears on previous financial years.

The card types accepted are Visa, Mastercard, Switch, Solo and Visa Delta.

Please phone 0845 603 0593 to make a payment and have your Business Rates reference number and your card details ready when you phone. Alternatively, you can also call the Business Rates Team on 01294 324503 during office hours to make a payment over the telephone.

If you would like to change your method of payment or want more information on any of the above methods, please get in touch with us.

