Arrears

If you default on your instalments then we will send you a reminder notice which will ask for the outstanding amount to be paid within seven days. If, by 30 September you have not paid the equivalent of 4 monthly instalments then you will lose the right to pay by instalment and a final notice for the full rates balance will be issued. A final notice will also be issued if, after 30 September a reminder notice is issued and payment is not made in accordance with that notice. If you do not pay the final notice within 14 days, then an application will be made to the Sheriff Court for a Summary Warrant. At this stage a statutory addition of 10% of the amount you owe will be added to your arrears.

The summary warrant gives us powers to:

Arrest a bank account.

Carry out diligence and attachment.

Lodge an earnings arrestment.

We use Stirling Park LLP (Sheriff Officers) to collect all arrears that have reached summary warrant.  Their contact details are as follows:

Stirling Park LLP

P.O. Box 26023

16 Nelson Street

Kilmarnock

KA1 2YE

Telephone: 01563 545804

Please note that reminder notices will only be issued for the current financial year. For any previous financial year's account which falls into arrears a final notice will be issued.

If you are having difficulty paying your Business Rates please contact the Business Rates Team on 01294 324503.  

