NORTH AYRSHIRE
COUNCIL

Benefits Service structure

Chief Revenues & Benefits Officer

S Humphries

Benefits Manager

Benefits Investigation Team

J Mcintosh

Deputy Benefits Manager
L Walker

Policy and Training Unit

Senior Team Leader

Overpayments Recovery Team

Working Age Team

Benefits Service
Cunninghame House
Irvine
KA12 8EE
benefits@north-ayrshire.gov.uk

Interventions Appeals & Benefit take-up

Customer contact information

Opening Hours - Public Counter at Cunninghame House

Monday, Tuesday and Thursday 09.00am - 4.45pm
Wednesday 10.15am - 4.45pm

Friday

09.00am - 4.30pm

Pension Age Team

Telephone

0845 603 0595
Monday to Friday
08.30am - 5.30pm




